HOW TO FIND AETNA MEDICARE PLAN (PPO)

NETWORK PROVIDERS

1. Open your internet browser and type
SERS.AetnaMedicare.com
in the address bar.

2. Click on Find a doctor or provider
near the top of the page.

Then click on Find a doctor, hospital

or provider from the drop-down menu.

3. Under Guests, click Find a provider.
Enter your zip code, and click the Find
a Provider button again.

4. Under Medicare plans through
an employer, click on Medicare
Advantage plan.

= If you are an Ohio resident, select
Aetna Medicare Plan (PPO)

= |f your permanent residence is
outside of Ohio, select Aetna
Medicare Plan (PPO) with
Extended Service Area (ESA)

5. Select Medical and click the Continue
to find care button in the lower right-
hand corner of the screen.
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Search using one of the following options

@ Guests Members

Search for providers based on your location. If you're a member, log in to search within your

network.

Login to find a doctor

ZIP CODE

Medicare plans through an employer

Medicare Advantage with
Prescription Drug plan @

Moedicare Advantage plan Skip plan selection @

O Aetna Medicare Plan (HMO)

O Aetna Medicare Plan (PPO) @

O Aetna Medicare Plan (PPO) (Advantra) with Extended Service Area (ESA) @)
Members can receive services from in-network or out-of-network providers and the member cost share will be the same. You may be able to
access care from an Aetna Medicare provider by searching in another county close to you. Out-of-network providers must be eligible to receive
Medicare payment and willing to treat you. They are under no obligation to treat Aetna members, except in emergency situations. Click
CONTINUE TO FIND CARE below to find Earli(\ealmﬁ Medicare Eruvldsrs,

)_Aetna Medicare Plan (PPO) with Extended Service Area (ESA) @)

back

O Aetna Medicare Plan (HMO)

@© Aetna Medicare Plan (PPO) @

O Aetna Medicare Plan (PPO) (Advantra) with Extended Service Area (ESA) 0
Members can receive services from in-network or out-of-network providers and the member cost share will be the same. You may be able to
access care from an Aetna Medicare provider by searching in another county close to you. Out-of-network providers must be eligible to receive
Medicare payment and willing to treat you. They are under no obligation to treat Aetna members, except in emergency situations. Click
CONTINUE TO FIND CARE below to find participating Medicare providers.

O Aetna Medicare Plan (PPO) with Extended Service Area (ESA) @)

As a member of the Aetna Medicare Plan (PPO) (Advantra) with an Extended Service Area (ESA), you can receive services from any provider that
i eligible to receive Medicare payment and is willing to treat you. Your cost share will be the same as in-network care. Out-of-network providers
are under no obligation to treat Aetna members, except in emergency situations. Click CONTINUE TO FIND CARE below to find participating
Aetna Medicare providers.
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6. Either use the search bar, or scroll down Find what you need by category

to Find what you need by catego

and select the type of provider you are

@ Medical Doctors &
K2 Sspedialists

I k- f . Primary care physicians Hospitals, physical A type of facility focused A facility that accepts Search for pharmacies
OO I ng Or. (PCPs), pediatricians, therapy centers, nursing on the delivery of urgent patients on a walk-in by location
cardiologists, OB/GYNs, facilities, dialysis centers, care outside of an basis and with no
others others emergency room appointment required

= Medical Doctors & Specialists
= Hospitals & Facilities

= Urgent Care

Behavioral e 4 Alternative
L O . w Dental Care @ Vision > g Labs & Testing > go M —
= Walk-In Clinics

Counseling, EAP, mental Dentists, orthodontists, Routine eye exams, Bloodwork, lab tests, Chiropractors,
health facilities, periodontists, oral glasses, contact lenses diagnostic testing acupuncturist, massage
substance abuse surgeons, endodontists, centers, sleep centers, therapists, dieticians,
=L
7. For example, if you click on Medical Change Plan

Doctors & Specialists, you will be

given the option to select the type of WWhatareyoulookdng for?

med ical doctor: @ Doctors (Primary Medical 8 Medical 8 Natural Therapy o0 Al Medical
KR care)> Specialists > ﬁ Therapists @ Professionals > "0 Professionals >
u DOCtO rS (Prlmary Care) Primary care physicians Gastroenterologist, Physical therapist, Professionals who focus Any professional that

(PCPs), family practice, neurologist, cardiologist, speech therapist, on alternative medicines works in medical field
H H H pediatrician, etc. orthopedist, occupational therapist, such as acupuncture,

» Medical Specialists dermatologs, others others <hiropraciors, and

herbal remedies

= Medical Therapists

= Natural Therapy Professionals
Important Disclaimers for Medicare Members »

u A” Medical Professionals If you live in California or New York, you can view some provider directories in Chinese.
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8. If you select Doctors (Primary Care), )
it brings up a list of different types of What are you looking for?

primary care physicians (PCPs) to @  Doctors (Primary Care)
Choose from . ﬂ Primary care physician (PCPs), family practice, pediatrician, others

n A” PCPS All Primary Care Physicians »

A doctor who provides both the first contact for a person with an undiagnosed health concern as well as continuing care of varied medical
conditions.

= Adolescent Medicine Physician
n Family Practice Physician Adolescent Medicine Physician »

A physician who provides care to children as they develop from a child to an adult.

= General Practice Physician

Family Practice Physician »

u Gerlatrlclan A physician who is educated and trained in family practice.

. |ntern|3t General Practice Physician »

= Pediatrician

9. Alist of providers will display.
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